Received: 5.MAay .2024 Revised:1.Dec .2024 Accepted:15-.Dec.2024

Journal of Business Sustainability
Vol 2024., Nol., DEC, 2024

https://met.zu.edu.jo/jbs/ar/

Challenges and Opportunities in Influencer Marketing on Purchase Behavior
Maria-Angeles Revilla-Camacho®", Anas Yahya Al Hadid?

L Universidad de Sevilla, Spain
2 Universidad de Sevilla, Spain

Corresponding Author Email: anashadeed83@yahoo.com

https://met.zu.edu.jo/jbs/ar/
ABSTRACT

The aim of this paper is to discover the challenges and opportunities in the influencer marketing, where the influencer
marketing has become one of the crucial establishments in the marketing mix, where influential personalities promote the
brands in the digital environment, increasing brand awareness, forming perceptions, and even making purchases. This
marketing approach leverages micro-celebrity personalities within the new media, such as Instagram, YouTube, and TikTok,
to influence purchasing behavior. Therefore, using social media influencers in advertising is a crucial tactic in engaging with
consumers more indirectly than directly; however, it has its drawbacks. Challenges like counterfeit concerns, high regulatory
compliance, and return on investment affect the prospects of campaigns. Market saturation also presents a challenge for brands
since the market is hardly distinguishable. This research has been built to make an overview regarding the literature in
theoretical way, and shed light on the challenges and opportunities in the influence purchase intentions.

Subsequently, academic research should aim to develop more objective measures and acknowledge the potential of influencer
marketing, especially in other promising geographical markets.
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INTRODUCTION

Today, influencer marketing has become one of the crucial establishments in the marketing mix, where influential personalities
promote the brands in the digital environment, increasing brand awareness, forming perceptions, and even making purchases. This
marketing approach leverages micro-celebrity personalities within the new media, such as Instagram, YouTube, and TikTok, to
influence purchasing behavior (De Veirman et al., 2024). However, as this paper has demonstrated, influencer marketing is not
without its problems, and as with many things, what may be quite straightforward at first glance hides its fair share of significant
opportunities and daunting obstacles. Thus, this paper aims to illustrate these elements by focusing on the existing literature review
and providing directions for future studies. The ultimate goal of this study is, therefore, to offer an objective perspective on the best
ways through which firms can leverage influencer marketing while containing potential shortcomings of the strategy.

LITERATURE REVIEW

The overall concept of influencer marketing as a practice has developed immensely over the last few years and matured into one
of the most effective strategic tools for brands that seek to advertise their products and services directly to target consumers. New
research has presented the effectiveness as well as the advantages and disadvantages of influencer marketing plans. In showcasing

14|Page


mailto:anashadeed83@yahoo.com

Received: 5.MAay .2024 Revised:1.Dec .2024 Accepted:15-.Dec.2024

the uniqueness of the influencers, there is, on one hand, authenticity, and then, on the other, there is the compromise of selling one's
image through sponsored posts. This raises the question of how such diverse expectations can even be met, let alone how trust and
credibility can be maintained within such a context (Lou & Yuan, 2022). According to Nair and Bhagat, (2024), this authenticity
paradox can significantly impact the reach and the commitment of the followers, which is why the theory has a crucial role in the
effectiveness of influencer marketing efforts. The problem here lies in creating the right persona of an influencer who is normal and
relatable but is also professional enough so as not to give the audiences the feeling that they're being sold something.

Adding another layer to it, Freberg et al. (2022) discuss the various regulations that are associated with influencer marketing.
There are no comprehensive rules set, and digital platforms are international, which makes the regulation a significant concern for
both brands and influencers with respect to compliance and disclosure (Abidin, 2016). As a result, the regulatory authorities in
distinct countries gradually started elaborating more precise legal acts and norms to increase transparency in Influencer advertising,
which has opened a series of new challenges in terms of strategy formulation for international brands (Enke & Borchers, 2019). On
the opportunity side, Lim et al. (2017) elaborate on technological enhancement, including data analytics and Al, which increases
the possibility of pairing influencers and the brand. They can also assist in evaluating the ROI for campaigns more effectively,
which is one of the significant problems in this area. Advanced analytics better understand the customers' behaviors, which creates
opportunities for impactful influencer marketing strategies.

However, there are some limitations, such as the lack of research focusing on the long-term outcomes of employing influencer
marketing to approve brand loyalty and consumer buying behavior, which provides a direction for future research. According to Ao
et al. (2023) some indications can be made between specific measures of consumer engagement with influencers and loyalty, if only
partially, and with certain external variables that affect the accuracy of these measures at different levels, such as the type of market
or the economic environment (Okonkwo & Namkoisse, 2023). Moreover, the role of emerging markets in influencing the efficacy
of an influencer has not been explored adequately and constitutes another topic for future investigation. The consumer behaviors in
these markets, for the most part, deviate significantly from those found in well-developed markets, which might imply different
conditions that could be more or less suitable for influencer marketing.

Challenges in Influencer Marketing

Influencer marketing, despite its potential for high engagement and return on investment, is fraught with several significant
challenges that can undermine the effectiveness and credibility of campaigns.
4.1 Authenticity and Trust
Influencer marketing faces a lot of challenges, but probably the most rampant one is the question of authenticity. More often than
not, when influencers are in the process of integrating more sponsored content into their feeds, audiences are more likely to see
them as being fake and, hence, lose their trust in something important when it comes to engagement and purchase (Lou & Yuan,
2019). This lack of confidence can be highlighted by false or misleading disclosures of affiliations or overemphasizing the utility
of goods, leading to public outrage and, consequently, loss of followers.
Regulatory Compliance
There exists a rather large grey area since influencer marketing is rapidly growing, and the legal framework has not yet been
developed to match this growth. The exposure requirements vary from country to country, and it is quite challenging for influencers
and their respective brands to abide by the emerging rules (Childers et al., 2018). This is compounded by the fact that most digital
platforms have a global nature of operation, which means brands must figure out how to meet the many different legal specifications
that are available to avoid being penalized (Kareklas et al., 2024).
ROI Measurement
Measuring the effectiveness, or the actual ROI, from the influencer campaigns is still complex. As engagement statistics of likes,
comments, and shares are easily obtained, it is difficult to associate these statistics to sales or brand development measures directly
(Bell et al., 2024). Budgeting is a real challenge because there is no clear way to set the KPI for influencers, which also makes
strategic planning challenging (Bell et al., 2024).
Saturation and Differentiation
However, compared to the initial years of influencer marketing, the market eventually got saturated as more brands came on
board, flooding the market. Today, influencers are competing not only with each other but also with the brand's advertising
campaigns (Jin et al., 2019). Such saturation complicates the process of identifying and using the influencer who will help to become
a valuable addition to the brand.
Long-term Engagement
It has been quite challenging to establish and sustain the relationships of influencers with customers and audiences for a long
time now that influencer marketing is losing its essence. The audiences may also begin to ignore influencers' recommendations,
which may harm long-term advertising initiatives and force brands to update the types of influencer content that they produce
constantly (Enke & Borchers, 2019).

Opportunities in Influencer Marketing

In the evolving landscape of influencer marketing, while challenges persist, several significant opportunities also present
themselves, allowing brands and influencers to harness the full potential of this dynamic marketing strategy.
Technological Advancements
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The increased use of data analytics and machine learning has also boosted influencer selection and the management of campaigns.
Analytical tools like predictive analysis can come in handy in defining who the brand should target since the demographics of the
audience and its degree of interaction match those of the brand (Kapoor et al., 2024). Additionally, platforms that employ the use
of Al can modify the content of the campaign in response to real-time data feedback, which is actually a reflection of audiences'
response to given content, hence enhancing the impact of the campaign.

Niche Marketing

However, with increased market transition, there is potential to target specific influencers with a relatively small yet sincere and
loyal fan base. Such players are generally associated with higher levels of trust and interaction levels than mainstream players,
thanks to the perceived authenticity and relevance to customized niches (Lou & Yuan, 2022). Working with influencers who have
small but dedicated audiences can be beneficial as it is way more effective than mass reach and conversion.

Global Reach
Geographical regions become irrelevant in influencer marketing since they present the brands with an opportunity to tap
audiences in various parts of the world through culturally sensitive personalities. This is especially useful for brands that want to
enter another area or sector because they can gather valuable information from their rivals' websites (Hughes et al., 2019). A crucial
advantage of collaborating with regional talent is that brands are able to learn about the latter's insights into what is popular in a
given area and specific aspects of culture that characters may potentially address.
Integrated Multi-Channel Campaigns
Multi-channel marketing strategies are no exception, and influencers can facilitate them effectively. By combining efforts with
influencers, it is possible to design campaigns that are coherent and based on multiple platforms, from Instagram or YouTube to
TikTok, which will engage consumers (Hughes et al., 2019). This integration ensures the consistency of the message being passed
through the brand and also enhances the exposure and effectiveness of the whole campaign.
Long-Term Partnerships
The primary advantage of partnering with influencers is that one is likely to form long-term affiliations that will compound
returns. While short-term promotions work for a quicker impact, there is the reputed and encouraged growth of partnerships that
leads to influencers naturally endorsing brands (Lou & Yuan, 2022). These relationships also provide avenues for more crafted and
intentional marketing campaigns that adapt over time, depending on feedback and results, for better and more precise marketing
activity.

METHODOLOGY

This research has been built to make an overview regarding the literature in theoretical way, and shed light on the challenges and
opportunities in the influence purchase intentions.

RECOMMENDATION AND IMPLICATION

For further research we recommend to specify the community and the field. Also, Re-assessing and expanding theory, framework
or model you have addressed in the research.

CONCLUSION

Today, using social media influencers in advertising is a crucial tactic in engaging with consumers more indirectly than directly;
however, it has its drawbacks. Challenges like counterfeit concerns, high regulatory compliance, and return on investment affect
the prospects of campaigns. Market saturation also presents a challenge for brands since the market is hardly distinguishable.
However, there are significant possibilities that have not been explored so far, such as the incorporation of new technologies such
as Artificial Intelligence—Al, building a niche audience network, exploring global markets effectively, and building effective long-
term relationships with influencers. Understanding these challenges and leveraging the opportunities noted above would go a long
way in establishing long-term efficient influencer marketing strategies with improved consumer trust. Subsequently, academic
research should aim to develop more objective measures and acknowledge the potential of influencer marketing, especially in other
promising geographical markets.
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